


THIS AGREEMENT is made this 31n day ofAugust 2023, by and betweenl

fil HAlt ANFAR ALI COLLEGE having its headquarters at Doboka' District' Hojai'

e.r"rn, pin.ZgZ++O h"reinafter called the "HEI" or the 'First Party' ofthe FIRST PART'

Services Agreement

AND

AND

[ii) ASSAM ELECTRONICS DEVELOPMENT CORPORATION LTD' (AMTRON)' havins

it.'."nistered office at, Industrial Estate, Bamunimaidan, Guwahati- 781021' Assam'

herein-after called'Program Manager'(which expression shall' unless it be repugnant

t; the context or meani-ng thereof, mean and include their admi'istrators' successors in

business and permitted assigns) or the 'second Party' ofthe Other Part

tiiil TEAMLEASE EDTECH LTD., having its registered oflice at 903' Western Edge Il'

ivJ.*n erpt".. Highway, Borivali (El, Mumbai - 400066 and. possessing RoC

i"gi"t""ii*'nr*t".- UBo3o1MH2010PTc211390 hereinafter called "Technolog/

se]rvice Provider" fwhich expression shall, unless it be repugnant to the context or

a"""irg,f*a""i niean and lnciude their administrators, successors in business and

permitted assignsJ or the'Third Part/ ofthe Other Part

Where as'---i. 
itt" fe.motos/ Service Provider is a company incorporated under the

iompanies Actl of 1956 and is engaged in the business of providing Education

Support services for Educational HEIs and Univercities'

z. ii'"'trii it 
" 

ucc upproved HEI that has endeavoured to launch programmes that

will create employiLle manpower, which is ofcrucial importance to the economy

ofthe state aid the country'
g. il,e ugf is committed to make learning more effective by applicatioD of new- 

,".t noiory and innovations.. Further the HEI is committed to provide a wide

range ofJrofessional and vocational Programs to meet the changing socio-

. ecoiomic needs, with human values and purposeful social responsibility'

4. ihe Technolog Service Provider shall provide its services for all Programs- 
"fi"r"i 

uv t "Isr 
subject to the terms and conditions hereinafter recorded and

agreed to between the Parties.
. 5. Tie Program Managei shall provide program management for all Programs- 

"f"""a 
U},fr" ffEl siblect to tire terms and conditions hereinafter recorded and

agreed to between the Parties.

NOW THEREFORE. IN VIEW OF THE MUTUAL PROMISES AND CONSIDERATION SET

ouigrniru, ttr" i".hnologr Service Provider and the HEI (each individually a "Party"
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hereto and collectively the "Parties") have agreed to enter into this Services Agreement

iil*."mer,t") to g;vern the way in whlh the Technology Service Provider will

pro'ide acaaemic Support Services to all DA Programs offered by the HEI'

scope of Agreement

1,1Scope
iirir e;""."nt thuff govern the provision of the Employability & Up skilling Services

iai"."'",l."rt ioll","riship/Trainee/Employee) henceforth known as 1lpegial

i;[i;; 'i" iira"ntt rato are admitted in existing Programs or-new Degree

-ppt",l,1.".t 

ip 1ol1 Programs (Degree, Diploma certificate^Programt by the HEI as

nli the Proerim Schedule. The Primary Service will include special services delivered

io if," tt a""nt on t"ftalf of the HEI by the Technology Service Provider & the Program

Manager will handlethe program management'

The sDecial services will be provided to the HEI students in 2 Formals

a Format A ' Speciat Services for the Final Year Students

i i""-"t B ' Launch of new Degree Apprenticeship (DAJ Programs with

Special Ser.vices

The resDonsibilities of each party are mentioned in Annexure A The complete list of

,'"r.ril iii""a"a," be cov'erei by this Agreement is provided in Annexure B to this

epilemenr the atore_menrioned list may be modilied by mutual consent at any stage as

;"";;;;;;r1*d ;h;;ein The fees sharing arrangement between the pafties is covered

ininne*rre C. Th"."fund policy is covered in Annexure D to this agreemenL

1.2 Commencement and Duration ofthis Agreement

This Agreement shall come into effect on the Effective Date and shall continue till the
'."-"i",i"" 

of an inirial period of Five years The Agreement may be re,newed with

*.i[", .""** of both ihe parties for a turther period unless either of the parties

a".ia"r 
",f*.ta,i"" 

f" case, any one of the parties d;cides not to continue or renew the

ir.eem.nt, ttte party shall be required to give a written notice to the other party of at

leist 90 days prior to the expiration ofthis Agreement

1.3 Approvals and Required Consents

Each Party shall at all times and at its own expense (aJ strictly-comply with all

errit."tfJ f-r*., no- or hereafter in effect' relating to its performance of this

nli""r""a' tbl pay all fees and other charges required by such Applicable Laws; (c)

."r'"i"i"'," irir iJ." una eftect all licenses, permits, authorizations' registrations and

oualification from any Authority to the extent necessary to perform its obliSations

i"."r.J"., ""Jfaf 
c6ope.ate *ith each other to the tullest extent to fulfill the above

mentioned requirements
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Breach & Rectification
In the event that either Party believes that the other is in material breach of its
obligations underthis Ag.eement, such aggrieved Party may

i. Serve a Sixty (60) days' notice for curing this material breach, Any notice
served pursuant to this Aiticle shall give reasonable details of the Material
Breach.

ii. lf the Material Breach is not rectified within this period of 60 days, the
aggrieved Party will have the option to terminate the Agreement
immediately.

1.4Effect of Termination

onthe termination of this Agreement as per the effective date aforesaid, the HEI shall
stop the use of the Special Services &the Content and shall return the same to the
Technolory Serwice Provider forthwith, along with all documentation copies related to
the Service. The Technolos/ Service Provider will continue to service all enrolled
students and the HEI will provide necessary support such as conducting exams and the
issuing ofcertificates until the successful completion ofthe Programs they are admitted
for as per the agreed-upon terms and conditions as provided therein. The Fee sharing
for these set of students shall continue for this remaining extended period as per the
Annexure C,

i
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l.SDispute Resolution

This Agreement shall be interpreted and construed in accordance with the laws oflndia.
Any dispute or difference whatsoever arising between the parties to this Agreement out
ofor relatinE to the consFuction, meanin& scope, opdration or effect ofthis Agreement
or the validity of the breach thereof, which cannot be resolved through mutual
discussions, shall be referred to a sole Arbitrator to be appointed by mutual consent of
both the parties herein. In the event the Parties are unable to agree on who the sole
arbitrator will be, the dispute shall be finally settled by a sole arbitrator, appointed
pursuant to Section 11 of the Arbitration and Conciliation Act, 1996. The provisions of
the Arbitration and Conciliation Act, 1996 will be applicable and the award made

thereunder shall be final and binding upon the parties hereto, subiect to legal remedies
available under the law. such differences shall be deemed to be a submission to
arbitration under the Indian Arbitration and Conciliation Act, 1996, or of any
modifications, Rules or re-enactments thereof. The Arbitration proceedings will be held
at Cuwahati, Assam. Each Party shall bear their own costs and expenses, incurred in
connection with the.arbitration proceedings.

lndemnification
Each Party shall indemniry and hold the other Parties harmless from third-party claims
arising from or related to

a) A breach of the terms of this Agreemenu or
b) A violation ofanyApplicable Law.

The foregoing is, however, conditional upon the aggrieved party ("lndemnilied Party'J
(i) notirying the party in breach ["Indemnifying Party") in writing and in detail without



undue delay, (iil authorizin8 the lndemnifying Party to conduct any judicial proceedings

l^,ith 
"""fr 

it l"a' party on its owrl and (iiil providing the Indem'irying Party (at the

"rr"n"" 
of the lnd;mnifying Party) with any reasonable assistance so that the

Indemnifoing Party can defend such third party claims'

. Protection & Limitation

1.6 Warranties

TheTechnolory Service Provider warrants and represents to the HEI that:

i. it has full capacity and authority and all necessary approvals to enterinto and to

perform its obliSations under this Agreement;

li. [his lgreementis execuled by a duiy authorized representative of Technology

Service Provider;
ii.hrti ai".t 

".g" 
itt obliSatioN under this Agreement with due skill' care and

diligence.

1. B Force Majeure
Neither Party to this Agreement shall be liable to the dther for any loss or damage which

may be suffered by the other, due (directly/ indirectlyl to the extent and for the duration

of any cause beyond the reasonable controI of the Party unable to perform due to

["Force Maieure") events such as but not limited to acts of God not confined to the

Party claiming t}le Force Majeure, flood, drought, lightning or fire,

DEV
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The Program Manager warrants and represents to the HElthat:

iv. it has full capacity and authorityand all necessary approvals to enter into and to

perform its obligations under this A8reement;

v. ihis Agreementis executed by a duly authorized representative of the Program

' Manager;
. vi. it ifra-tt aisctarge is obligations under this Agreement with due skill' care and

diligence.

The HEI warrants and represents to the Technologr Service Provider and the Program

Managerthat:-'1.-' 
ia 

-rt"t 
frrr ."p"city and authority and all necessary approvals to enter into and to

Derform its obliqations under this Agreement;

ii. this Agreement is executed by a duly authonzed representative of the.HEI:

iii. it shaii discharge its obligations under this Agreement with due skill' care and

diligence.

l.TLimitation of Liability
tlot*itt st"naing anything to the contrary elsewhere contained- in 

-this 
Agreement";;;;;il"';J;;, 

neiiher Partv shall, in anv event, regardless of the form of claim' be

;;i;il;t inai""",, tp".lut, punitive, ixemplary, speculative or .consequential
1"."g"., l*i"ai.g, but not limited to, any loss of use'.loss.of.data' business

int".ripiion, 
"na 

lo-.t ofincome or profits, irrespective ofwhether it had advance notice

ofthe possibility ofany such damages

^.!-'v ., .

premises of the
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earthquakes, stnke, communal clashet incidents of violence, lock-outs beyond its

control, labour disturbance not caused at the instance of the Party claiming Force

Majeure, acts of govemment or other competent authority, war, terrorist activities,

military operations, riots, epidemics, civil commotions etc. No failure, delay or other

default of any contractor or sub-contractor to either Party shall entitle such Party to

claim Force Majeure under this Article.

The Party seeking to rely on Force Maieure shall promptly, within 2 days, notify the

other Party of thJoccurrence of a FQrce Maieure event as a condition precedent to the

availability of this defense with particulars detailed in writing to the other Party and

shall demonstrate that it has and is taking all reasonable measures to mitigate the

events of Force Majeure.

lntellectual ProPerty

Each party owns, and will continue to own all rights, title and interests in and to any

inveniions however embodied, know how, work in any media, software, information,

trade secrets, materials, property or proprietary interest that it owned prior to this

ARreement, or that it created or acquired independently of its obligations pursuant to

thls Agreement (collectively, "Pre-existing Works,). All rights in Pre-existing Works

not expressly transferred herein are resewed to the owner.

Specifically, all Intellectual Property created by the Technolos/ Service Provider or its

Partners jt their cost is considered as Pre Existing Works and will continue to be the

exclusive property ofthe Technolory Service Provrder. Content created and provided by

the HEI will i".iin th" exclusive property of the HEI, other than to the extent it has

permitted use by the Technology Service Provider under this Agreement

. Miscellaneous

Independent Contractor - Peisonnel assigned by Technology Service Provider to

perform the Services shall be employees ofTechnology Service Provider, and under no

.i..uart n.", will such personnel be considered employees of the HEI Technolory

Service Provider shall have the sole responsibility for superl,/isior and control of its
personnel. The personnel are under the direct control and disposal of the Technolory

Service Providei ill respect of the execution of the services forming part of the

responsibilities assigned to the Technolory Service Provider. Technolory service

Provider shall have the sole responsibility for payment of such personnel's entire

compensation, including salary, withholding of income taxes andsocial security taxes,

worker's compensatlon, employee and disability benefits and the like and shall be

responsible for all er-nployer obligations under all applicable laws

Trademarks, Publicity - Neither Party may use the trademarks of the other Party

without the prior written consent of the other Party. Except as required by law or the

rules and regulations of each stock exchan8e upon which the securities of one of the

Parties is listed, neither Party shall publish or permit to be published either along or in

coniunction with any other person any press release, information, article, photograph,

oEvEl o
o



illustiation or any other material ofwhatever kind relating to this Agreement without
prior reference to ahd approval in writing from the other Party, such approval not to be

unreasonably withheld or delayed.

Assignment - This Agreement and the rights and obligations contained herein may not
be assigned by either Party without the written consent of the other Party.

Severabllity - Ifany provision of this Agreemen! or any part thereof, shall be found by

any court ;r admini;trative body of competent jurisdiction to be illegal, invalid or

unenforceable, the illegality, invalidity or unenforceability of such provision or part

provision shall not affect the other provisions ofthis Agreement or the remainder ofthe
provisions in question, which shall remain in full force and effect. The relevant Parties

ihall negotiate in Sbod faith in order to agree to substitute for any illegal, invalid or

unenforieable p.*ition " valid and enforceable provision, which achieves to the

greatest extent possible the economic, legal and commercial obiectives of the illegal,

invalid or unenforceable provision or part provision.

Delays or Omissions - No delay or omission to exercise any right, power or remedy

accruing to any Party, upon any breach or default of any Party hereto under this

Agreem-enu shill imp;ir ,ny such right, power or remedy of any Party noi shall it be

co-nstrued to be a waiver ofany such breach or default, or an acquiescence therein, or of

any similar breach or default thereafter occurrinS; nor shall any waiver of any other

br;ach or default theretofore or thereafter occurring. Any waiver, permit, consent or

approval ofany kind or character on the part ofany Party of any breach of default under

this Agreemeni or any waiver on the part of any Party ofany provisions or conditions of

this A"greemen! musi be in writing and shall be effective only to the extent specifically

set foih in such writing. All remedies, either under this in the Agreement, or by law or

otherwise afforded to any Party shall be cumulative and not alternative'

Compliance with Laws & Regulations - Each Party to this Agreement accepts that its

individual conduct shall (to the extent applicable to it) at all times comply with all

Applicable Law. For the avoidance of doubt the obligations of the Parties to this

Agieementare subject to their respective compliance with allApplicable Law

Entire Agreement - This Agreement and all schedules appended thereto constitute the

entire ag;eement between the Parties with respect to their subject matter, and as to all

other r;presentations, understandings or agreements which are not fully expressed

hirein.

Survivability - The termination or expiry of this Agreement for any reason shall not

affect or preiudice any terms ofthis Agreement, or the rights ofthe Parties under them

which ar; either expressly or by implication intended to come into effect or continue in

effect after such e*piry ortermination.

Amendment - The Parhes acknowledge and agree that amendment to this agreement

shall be made in writing. Any such amendment made in writing shall be binding upon

the Parties.
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Notices

(a)Any notice required to be given by any party hereto to the other under this
Agreement or in law shall be issued in writing and sent either by facsimile, email,
registered post acknowledgement due or by hand delivery at the details given below:

Party ofthe First Part (Collegel

Party ofthe Second Part TSUPPORT SERVICE PROVIDER)

Address:

Address

Email address

The P ncipal
Haii Anfar All college
Doboka, Hojai, Assam,Pin- 7a2440
haacdaboka@gmail.com

The Managing Director,
Assam Electronics Development Corporation Limited,
(AMTRON)
lndustrial Estate, Bamunimaidan, Guwahati- 7B1021,Assam
md@amtron.in

: The CEO,
Teamlease Edtech Ltd,903, Western Edge II,
WE Highway, Borivali East Mumbai - 400066

: edtech@teamlease,com

Address

Email address

Party ofthe Other Part (TECHNOLOGY SERVICE PROVIDER)

(b)A notice to a party must be addressed to that party at the address mentioned ahove

or such other address as may be notified.

(c)A notice sentby mail or delivered by hand is effective upon receipt.

(d)A notice sent by facsimile or email is effective upon receipt ofconfirmation of
suc.essful transmission to the recipient unless ittransmitted after the close ofnormal
business hours, or on a Saturda, Sunday ora public holiday, in which case it is effective

on the opening ofbusiness on the next business working day at the intended place of
receipL

IN WITNESS WHEREOF the Parties have by duly authorized representatives set their
tespective hands and seal on the date fiIst above written in the presence of:

5 o
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Emailaddress:



i1naturet tfrU.,h ..9'4"'tTt'

Name: Abdus Subur Talukdar

Designationi Associate Professor, HAAC

Date:

In the presence of:Signed and delivered for and behalfof
Haji Anfar Ali College

DesiSnation: Principal

Datet 3710a 12023

c

Signature:

Name:Dr. Mamun

Witness

Signature:

SiSned and delivered for and behalfof
Assam Electronics Development

Corporation Limited IAMTRON):

Name:

Designation:

Date:

DE
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ln the presence of:

Signature:

Witness

Name:

Date:

Signed and delivdred for and

Name: Bapi Debnath

Designation: Senior Manager

Datet 31108 /2023

behalf
ofTeam Limited:

ln the presence of:

Name:

Date:

Signature:



Annexure A - Roles & Responsibilities

Program
Manager

HEI Technolory Service
Provider

irea

overall
Pro8ram

Management

To nominate a Senior Omcer /
Academician asa single point of
contact (SPOC) forall activities
under the AgreemenL

SinBe Point ofContact

Accessibility of
data

The programs shall also be
listed on the Di8ivarsity
Portal of the Service Provider
for discovery and enrolments

The HEI will lake full efrort to
spread awareness about tie
0pportunities,

Student Awareness

Self Learning Online Modules
for Upskilling Program

All academic requirements of
the students including requisite
credits, classes & assessments
are taken care of

Academic Delivery
including
examinations

Accessibility of
data

Employability &
Upskilling Services
(On-iob T.aining)

Accessibilityof
data

setup & provide the IT
/Digital Infrastructure for the
Special Services

IT / Digital Infra setup

Accessibilityof
data

orientation &
Infoamation /
Paperwork

Accessibilityof
data

Student Progrcss
Tracking

Track the student progress on
IT / Digital Platform provided
by the Technolory Service
Provider to track the number of
opportunities & progress oI
students

Format A - Special Services for Existing Students currently enrolled with the
HEI (Final Year Only)

Prcvide a sPOc for
roord ination

Accessibilityof
data

3 Opportunities as per the
Career Function choice ofthe
studentvia the lT / Digital
platform

Orientation & documentation
forthe Student to ioin the
Special Services



Program
Manager

TechnoloEr Servlce
Provider

}IEIArea

0verallProgranr
Management

Provide a SPOC lor
coordination

To nominate a Senior ofncer /
Academician as a single pointof
contact (SPOC) for all activities
under the Agreement,

lointly designed bythe HEl, Technolory Service Provider& Program ManagerProgram Curriculum

,ointlyhandled bythe HEI &the TechnoloryService ProviderStudent Mobilization
/ Marketing /
Acqulsition

Accessibility of
data

Onllne - Progmm Content
includingrecorded video
lectures, study material &
assessments,

self Leaming Online Modules
for upskilling Program

Classroom - Academic
Requirements ofthe Shrdents as
per the finalized Program
Curriculum with the Technology
Service Provider includ ing
providing question PaPers for
conducting online exam inations
ofthe students

Academic Delivery _

Classroom

Accessibility of
data

Online Examinations _

Platform
Question Papet as provided bY

the HEI
Online Examinations

Accessibiliryof
data

Pmvided by HEIProgram Mark sheet

/ Report Cards /
Certifi.ation /
Degree / Diploma

Accessibilityof
data

3 Opportunities as per the
Career Function choice ofthe
studentvia the lT / Digital
platform

Employability &
Upskilling Services
(Apprenticeship/Int
ernship/Trainee/Em
ployee)

setup & provide the lT
/Digital Infrastructure for
the Special Services

IT / Digital Infra
setup

Accessibilityof
data

0rientation & lnformation
along with the Paperwork for
the Srudent to ioin the
Special services

orientatidn &
Information /
Paperwork

Format B - Launch ofnew Degree Apprenticeship (DA) Programs with Special

€.ED
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Services

Sirgle Point of
Contact

Accessibilitiof
data



Annexure B - List of Programs

The list of Programs for which the Technology Service Provider shall provide the said

Special Services is provided below. This list maybe modified by mutual consent

Format A - Special Services for Existing Students currently enrolled
with the HEI (Final Year Only)

Format B - Launch of new Degree Apprenticeship (DA) Programs with
Special Services

College Course Fee + 12000
(AEDP fee) / course

All Degree / Diploma /
Certilication Courses currently
run by the HEI

Name ofProgram

Rs. 72, 000/-Bsc (IT / Comp Science)

Total Program FeesName ofProgram

DE

Total Program Fees



Annexure C - Fees Sharing

In consideration of providing the special Services, the method of payment shall be as

follows:

FormatA - Special Services for Existing Students currently enrolled with the HEI

(Final Year Only)

Format B - Launch of new Degree Apprenticeship (DA) Programs with Special

Services. The fee for the said program shall be decided by the HEt under the

advice of the Program Manager and the Technolosl Service Provider

OtherTerms & Conditions:

Fees Collection Method: A payment Sateway will be set up by the Technolory
Service Provider for Fees Payment and the agreed upon revenue share will be

split and deposited in the respective accounts ofthe HEI, Technology Service

Provider &the Program Manager.
Any other value-added facilities/services without damaging the agreed upon

quality and content of the original shall be purely optional for the students

iuch fees will be charged directly by the Technolory Service Provider &
Program Manager with mutual consent with the HEI

All refunds due to student as per Annexure D will be processed by the
payment gateway in the same ratio as was received originally

0Ev

\1

Rs.1200Rs.12000 (includes Rs.10800 (includes

Fees for the Special
Servlces

Share ofthe Fees of
Technology Servlce

Prcvlder

Existirtg Program

Due to PM100k

Due to PM ifstud€nt
is €nmlled by PM

Due to TSP Ifstudent
is enrolled byTSP

304/o Due to HEI lfstudent
is enrolled byHEl

Student
Mobiliz3tion

100h Due to HEIAcademic Delivery _

Due to TSPlla/oAcademic D€livery-
Online

DuetoTSP40o/oSpccial Services

Sharc

V

Share of Fees of lhe
Program Manager

Any D'egree / Diploma /
Cenification Program

StudentTotal tees
shir.e

HEI TechnologySeryice PrograrnManager
Pa0vider

Progmm
Management

Til



Annexure D - Fee Refund Policy

This fee retund policy is applicable only to Format A - Special Serices for Existing
Students currendy enrolled with tie HEI (Final Year Only). Fee refund policy for new
courses (Format B) shall be decided ioindy by the HEI, Program Manager &
Technolog. service Provlder.

Full Retund
.o Student will get a full refund in case the Program is cancelled by the HEI or the

TechnoloB/ Service Provider
. Upon withdEwal from the Program by the student prior to the start date of

Special Servi.es offered by Technolos/ Service Provider, a student can claim for
a refund of 1000/o

. Student can claim for 100% refund ifs/he is not provided with at least 3 On-iob
training (OJT) opportunities within 90 days from the day of completion of
enrolment .

. Family can claim for the 100y0 fee refund in case of any permanent disability or
mortality of the student

Partial Refund
ln case the student does not qualiry for a full refund, a partial refund can be considered
subject to the following deductions

. Failure to attend an interview shall draw the following penalty that shall be
deducted from the fee ai while com the refund amountti

lfthe student attends all the given 3 opportu.ities; however they are not able to
secure the offer letter from the employer, the Technolos/ Service Provider will
provide 3 additional opportunities to the students as additional service without
any additional charge. Ifstudent fails to attend an interview, in these new cases,

es are as follows

. Upon failure to get the employer offer even after appearing for the additional
interviews, the student can claim the refund of 300/o ofthe fee paid.

No Refund under following coIlditiorls:
. If student refuses to join the On-Job training after they have been selected by the

employer
. lf student joins and leaves the On-lob training mid way for any reason
. Ifthe student organises his own on-job training and does not opt for the On-lob

DEY,

$
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No. ofopportunities Penalty
Not attended I interview 100/o deduction from paid fees

Not attended 2 interviews 20Yo deduction from paid fees

Not attended 3 interviews [i.e not a
sinele interview attended)

30Yo deduction from paid fees

PenaltyNo, ofopportunities
Not attended 1 interview 400/0 deduction from paid fees

Not attended 2 interviews 5070 deduction from paid fees

Not aftended 3 interviews 60Yo deduction from paid fees +

10yo towards learning and facilitation
= 700lo deduction from paid fees

training from the HEI

o
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Refund Process:

Students shall not be eligible for any refund if the student fails to follow the

guidelines/policies/rules mentioned in the Terms and Conditions Annexures

while he fills his application form on t}le Digivarsity Portal

. All refund requests must be made in writing to the HEI. The HEI in turn shall

coordinate with the Technology Service Provider for the same

. A request for a refund does not automatically equate to a full refund of monies

paid. Refund shall be subject to the penalties as mentioned above

o iefunds wlll be processed within 30 days of receiving the written refund

requesL The Payment Gateway shall be authorised to make the refund to the

student and debit the accounts ofthe three parties accordingly.
o Refunds will be made using the same pa)4nent method used for the original

payment unless otherwise requested bythe student.
. il;ase note that this refund policy is subject to change at the discretion of the

Technology Service Provider
. Students till be notified of any updates or modifications to the refund policy

through official communiaation channels or via Digivarsity app

o By eniolling in any Program[s), students agree to abide by the terms and

conditions ofthis refund policy.
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